29th July 2020

DEAR ALL,
at last we are getting a little normality back for those of us who are not at high risk. My sympathy to
those, like my son, who must continue to be especially careful. Committees are beginning to meet either
in spacious, airy places or electronically on zoom and some members of branches are also managing to
get out and about together. More on this later and thank you to Cheltenham and Yeovil branches for
sending some pictures. Has anyone else got any to share? News, pictures, jokes, puzzles, personal
profiles, plans would all be very welcome!
Once again, unfortunately I talk about scams, there are those who just won’t let a crisis go to waste for
their nefarious deeds as they can panic people into revealing more than they normally would. Always
think twice when there is unexpected contact!
The Mirthy talks especially put on for our Fellowship continue to be a great success, attracting hundreds
of us (including me) and they have now been extended to the end of the year. I was not at home last
week and so listened on my phone (you do need a data connection). www.mirthy.co.uk/NHSRF
There is also the virtual village hall and other ideas at the Royal Voluntary Service that has lots going on
including many interactive opportunities. www.royalvoluntaryservice.org.uk
The Care Quality Commission and Healthwatch England have launched the #BecauseWeAllCare campaign
to encourage people to provide feedback on care they receive, and the Patients Association also want to
know your thoughts are concerning your local G.P. To share your experiences, contact them below:
National Helpline: 0800 345 7115
Open Monday - Friday 9.30am - 5pm
helpline@patients-association.com
https://www.patients-association.org.uk/

Ros Lobo, Regional Rep, South Thames Region has brought to our attention a Documentary called Black
Nurses – The women who saved the NHS. This tells the story of the thousands of Caribbean and African
women who answered the call 70 years ago to come to the UK to save the then ailing health service. It's
a tale of a struggle to overcome racism, their fight for career progression and their
battle for national recognition. Lynette Richards-Lorde, first black nursing officer and
Carmen Brooks-Johnson midwife are NHSRF members from St George's, Merton &
Wandsworth Branch. She said that other's might be RF members too. It's on catch up for next 20
days. In the credits Bernard Kelly cameraman is the son of one of our members. Here is the link :https://www.bbc.co.uk/iplayer/episode/b083dgtb/black-nurses-the-women-who-saved-the-nhs

YEOVIL BRANCH HOLD A COMMITTEE MEETING AT 9 SPRINGS COUNTRY PARK

STAY SAFE from SCAMS
I’m sorry this section is a bit long – I lifted from the BBC and didn’t feel that one part was more
important than another. If anyone has any questions or is a bit worried please contact me.
The ten scams to be wary of

Covid-19 financial support scams
1. Fake government emails, which look like they are from government departments offering grants of up
to £7,500. The emails contain links which steal personal and financial information.
2. Scam emails offering access to "Covid-19 relief funds", which encourage victims to fill in a form and
hand over their personal information.
3. Official-looking emails offering a "council tax reduction". The emails contain links that lead to a fake
government website, which harvests personal and financial information.
4. Benefit recipients are offered help in applying for universal credit, but fraudsters grab some of the
payment as an advance for their "services".

Health scams

5. Phishing emails claiming that the recipient has been in contact with someone diagnosed with Covid19. They lead to fake websites that are used to steal personal and financial information or infect devices
with malware.
6. Fake adverts for non-existent coronavirus-related products, such as hand sanitizer and face masks,
which simply take the victim's cash and send them nothing.

Lockdown scams

7. Fake emails and texts claiming to be from TV Licensing, telling people they are eligible for six months
for free because of the pandemic. Victims are told there has been a problem with their direct debit and
are asked to click on a link that takes them to a fake website, which steals their personal and financial
information. If you are aged 75 or over and covered by a free TV Licence expiring on 31 July 2020, you
do not have to do anything to stay properly licensed until TV Licencing write to you. Letters will be
going out in August. Some people will be eligible to claim a free licence or an agreed payment plan will
be available.
For now, if you are over 75 please ignore any emails or letters you receive asking you to pay your TV
licence as they may be a scam.
8. Emails asking people to update their TV subscription services payment details by clicking on a link
which is then used to steal credit card information.
9. Fake profiles on social media sites are used to manipulate victims into handing over their money.
Criminals will often use the identities of real people to strike up conversation with their targets.
10. Fake investment opportunities are advertised on social media sites, encouraging victims to "take
advantage of the financial downturn". Bitcoin platforms are using emails and adverts on social media
platforms to encourage unsuspecting victims to put money into fake companies using fake websites.

Be cautious
The Local Government Association (LGA) also warned about fake coronavirus test kits and hand
sanitizers, but said scamsters are also flogging medical products claiming to treat or prevent Covid-19.
It said local councils have also heard of messages about how to claim school meals funding and
government grants, and criminals cold-calling care home residents offering to do shopping errands.
One scam involves a message sent by text or email stating that the recipient has been fined £60 for
leaving their home more than once a day, the LGA warned.
Links in these messages connect to websites that steal a victim's personal information or hack into their
computer or phone.
"People need to be cautious. If something doesn't seem right or sounds too good to be true, don't
hesitate to end a phone call, bin a letter, delete an email or shut the door," an LGA spokesperson said.
Citizens Advice warned that the most vulnerable people are often at greater risk of being contacted by a
scammer.
Dame Gillian Guy, chief executive of Citizens Advice, said: "While so many people have pulled together to
help and support each other through the challenges of coronavirus, opportunistic scammers have instead
chosen to prey on unsuspecting victims.
"We've had nearly a quarter of a million views of our web pages on scams during this pandemic and
we're urging everyone to only use trusted sources of information and be on the lookout for signs of a
potential scam."
The charity's research showed almost half those with a disability or long-term illness had been targeted,
while half of those with an increased risk of Covid-19 or those shielding had been too.
More than half of those who have lost personal income due to the virus had also been contacted.

SOME MEMBERS OF CHELTENHAM BRANCH HAVE BEEN OUT AND ABOUT

How about a walk at Leckhampton Hill?

Or a coffee at Pittville Park

If you can’t get out to exercise then please do remember that it is still very important, not just for your
flexibility but for your bones and immune system too. Here is a link to gentle 10 minute exercise routines
for those of us who are no longer 21.
https://10today.co.uk/

That’s it for this edition, I hope you enjoyed it. Feedback is always appreciated as are ideas for inclusion.
A shout out to members in Devon and Cornwall. You still don’t have a Regional Representative and so
you are not represented at National Council. It is not an onerous task and is generally enjoyed. Whilst we
all have to reassess our lives a little please would you consider whether you could support your, branch,
region and fellowship in this role? If you think you might like a wider role and to be a part of deciding
how the Fellowship goes forward by sitting on the National Committee I am only too happy to have a
confidential chat with absolutely no commitment or coercion for just finding out.
As ever I am available for any Fellowship matters or if you have any issues I may be able to help with.
Best wishes and stay safe,

Paul
england.southwest@nhsrf.org.uk

