29th April 2020

DEAR ALL,
In this issue:

Best wishes, Paul

Welcome to the first SW Newsletter. I have gathered
some information that I hope you will find useful and
added some bits of interest. I would welcome your
input for future publications. News, humour, photos
and anything that you think other members would be
interested in.
I have been very impressed by all the good work out at
the branches to keep everybody cheerful and ensure
that anyone who may require a little assistance is
getting it – even if it is not directly through the
fellowship. In the useful information below there are
plenty of contact numbers and all councils have set up
hotlines for various issues. Thankfully, as retirees, at
least no one should be suffering a sudden loss of
income!

Pople

Physical exercise is very important in maintaining good health for all ages. It is very
easy to miss out during this time of confinement. Here is an infographic that you can
use easily to get the body moving – walking is one of the best exercises if you are able
to walk around the block. Balance helps to strengthen your leg muscles – just standing
on one leg can help ( both legs, but not at the same time haha ) make sure there is
something to hold on to in case you lose your balance – keeping your muscles strong
also prevents falls and weightbearing strengthens bones. Here are some exercises
below:

Just like our President, Margaret, the first of my several different careers in the NHS started in Pathology.
Having left Grammar School at 17 I started work as a student M.L.S.O. (Medical Laboratory Scientific Officer)
in the Pathology Department of the Royal Hampshire County Hospital, Winchester. Diagnostic pathology was
still an emerging science where Laboratories it was believed pathology should be hidden away from public
view. True to form the main pathology department at Winchester was located in the dark subterranean depths of
the hospital’s basement. In those early days laboratories still resembled school science labs with racks of test
tubes containing liquids of varied hues and simple single eye piece microscopes. Automated analysis was still
very much in the future with blood cell counts still being performed by eye; literally counting the red and white
cells seen with the use on the monocular microscope.
After 3 years at Winchester I spent a short time in the laboratory of the Lord Mayor Treloar Orthopaedic
Hospital, a wonderful environment as it had an amazing sports and social club, outdoor swimming pool, tennis
courts and badminton and snooker halls. Sadly, all now gone and, in its place, a big housing estate.
From here I made the short journey to Farnham Hospital where I stayed for 10 years responsible for running the
chemical pathology lab. It was here that I became involved in helping to run induction programmes, advising on
professional courses run by the local colleges and creating a management development strategy for health care
professionals. This resulted in a secondment to a defunct organisation, The National Health Training Authority
(N.H.S.T.A.), where for my first 3 years I developed and managed the General Management Training Schemes
based in several English Universities.
A couple of degrees later, still with N.H.S.T.A. I was asked to develop National Occupational Standards,
initially for Health Care Assistants and then expanded further for Health Care Professionals.
Another secondment followed, this time to Kingston Hospital, where I became head of training and joint lead
for a DoH project known as Patient Focussed Care. During this time, I also undertook several consultancies on
behalf of N.H.S.T.A. and in conjunction with a couple of universities explored the opportunities for expanding
professional roles in health care and further develop the use of National Occupational Standards. I eventually
retired from the NHS but continued with the consultancy work both nationally and internationally for another
10 years working in a number of developing countries.
I have been very privileged to have had so many opportunities to make a difference to the delivery of health
care both in the UK and internationally. I am passionate about the quality of care our health professionals
provide and believe we are so fortunate in the UK in having one of the best health services.
George Kempton

Vice President

Name

Bob Middleton, NHSRF Culture,
Heritage & Memories Project Manager

Website

Information

Following a further £10k grant from the Heritage
Lottery Fund won in June 2019, an ambitious
programme of heritage events is being delivered
for 2020/21 starting in November 2020, this was
planned from Nov 19 - Nov 20 but may have to
extend to June 2021 due to Covid19. The
Events are being staged in 4 regions: North
West, East Anglia, South West and North East
enabled by Bob Middleton Heritage Project
Manager, Development Officers and Regional
Reps.
As well as celebrating the NHS from 1948 to 2020, and looking back on
its past, the Events (Exhibitions and Heritage presentations) will all
generate both interest in the Fellowship and importantly to generate
new member recruitment.
Some 20 events have been developed, with East Anglia’s focus include
is to engage with primary and secondary
schools led by Jeanette Lee of West Suffolk
branch. This innovative collaborative working
will involve an NHS Painting Competition,
NHS Quiz for each group and a 'Future Nurse'
Scrubs Uniform for each prize winner. Other events planned are in Bury St Edmunds, Sudbury,
and Newmarket. In the North West Region collaborative working with Manchester City Council
has resulted in a St Ann's Square City Centre Event in Nov 19 and in Jan 20 we held an event in
Manchester’s Arndale Centre with support from local branches. The project has engaged with a
charity associated with the “Windrush” generation to plan a shared heritage event with the NHS
and the planning of a new branch in Central Manchester. The Region also held a Heritage Event
at Wythenshawe Hospital in November 2019 with a planned event at Liverpool Alder Hey
Hospital. Bob Middleton is the Project Manager of the Heritage Projects nationwide. The 2020
Project has built on evaluation and experience gained from the '70-40' Heritage Project and the
good practice and lessons learned. All the events will be in areas that attract established footfall
so that maximum reach to people is achieved and attraction to both new members and to
generate new branches. The Heritage Project is also jointly working on member recruitment and
has used the experience of Regional Representatives and Development Officers to create a new branch formation
template, on the steps to undertake to get a new branch going, and the pitfalls to avoid on the way. May Bob and I thank
all branches and members who have supported us so far and look forward to seeing you soon at further events in the
North West.
Photo (left) - Gwen and Alan Crossley, NHSRF North Manchester - Manchester Arndale
Photo (top right) – Sara O'Brian, Sue Clinkard, Gina Williams and founder of the branch 92 years young Olive Belfield – NHSRF South Manchester
Photo (bottom right) – Remi Clarke’s memorabilia – NHSRF South Manchester

NHS COVID SUPPORT

Urgent Medical Help

COVID MUTUAL AID

NHS 111 online service – only call 111 if you're unable to get
help online
www.covidmutualaid.org/local-groups/

COMPUTER SKILLS

www.onlinecentresnetwork.org/ournetwork

NHSX TECHFORCE 19

www.techforce19.uk/
www.dezeen.com/2020/03/26/nhsx-techforce19-coronavirusinnovation-fund/

Local centres providing simple computer
skills
Innovation bid to support the isolated and
vulnerable

SCAMS

www.which.co.uk/later-life-care/home-care/scams-and-olderpeople/scams-aimed-at-older-people-abpr47w0ugxr

Information of scams aimed at the
vulnerable

CITIZENS ADVICE
BUREAU

www.citizensadvice.org.uk/health/coronavirus-what-it-meansfor-you/
0344 411 1444

Advice benefits, work, debt etc

ONLINE ACTIVITIES

https://chatterpack.net/blogs/blog/list-of-online-resources-foranyone-who-is-isolated-at-home

Everything from virtual tours to on-line
learning

MUSIC

HTTPS://MUSICMEMORIES.BBCREWIND.CO.UK/

BBC website designed to use music to
help people reconnect with their most
powerful memories

Enter location or postcode to find out
support available

Useful Contacts
I am available for all fellowship/welfare matters at england.southwest@nhs.org.uk

MARIE CURIE

www.mariecurie.org.uk 0800 902309

Support family, friends and carers for people with
terminal illness

CRUSE
BLUE CROSS
SILVERLINE
SAMARITANS

www.Cruse.org.uk 0808 8081677
www.bluecross.org.uk 0800 0966606
0800 4708090
116 123 - 24 hours a day 365 days per year

Bereavement support
Pet Bereavement support
Confidential telephone support for older people
Support on anything that is upsetting you

Coming out of retirement
An ancient water mill which usually operates as a tourist attraction has started producing
flour on a commercial scale to meet increased demand during the coronavirus lockdown.
Sturminster Newton Mill, in Dorset, was mentioned in the Domesday Book of 1086 and became a
working museum after ceasing industrial operations in 1970.

'Back to life'

However, a rise in the popularity of baking because of the government's advice to stay at home has caused a
spike in demand for flour.
Mr Loosmore said the mill usually gets through a tonne of grain during the tourist season but this increased
when local shops started reporting shortages of flour.
"This year we have got through the whole of that tonne in two to three weeks and we're still chasing more and
more grain," he said.
"It's been nice to bring the place truly back to life and back into something like it used to be when it was
working six days a week."

Life in Lockdown- A member’s view
It is now one month since lockdown and much to my surprise I am finding it quite enjoyable, thanks in most part to the
internet.
Up until lockdown was announced I had not had a day at home for 16 days and was beginning to feel I should
occasionally say no to invitations out. To be told I had to stay indoors actually came as relief.
At first I did worry the days would drag, but that has not been the case at all. During the day, I potter both in the garden
and the house, getting all those outstanding jobs done that I have been trying to find time for, for quite a while. I am now
slowly managing to get them ticked off of my list of things to do, such a good feeling!.
My evenings are full of fun, thankfully in most part to the internet and all the wonderful programmes they provide to
allow us to keep in touch with our friends and families.
Thanks to those programmes my evenings fly by with speaking to my friends and family via Facetime®, not quite as good
as in person as I especially would love to give my grandchildren a great big hug, but a good second best. We also have a
group for a family conversation via Houseparty ® this was such fun s we were all desperately trying to get a word in that
we were all speaking over one another, now we are much more disciplined! My son set up a group to play scrabble against
one another on the App scrabble GO® where we all play against one another. The advantage of this game is you do not
need to be on line at the same time, the app messages you that X player has played their turn, you can then have your turn
at a time that suits you (at the moment I have 8 games on the go) it helps keep the grey cells working. We also have used
Whatsapp® for a family quiz between six households again great fun especially amongst the competitive members.
I have also used Zoom® for a committee meeting for another organisation I belong to, I am in awe of the people that
develop these amazing programmes, so very clever.
Thankfully so far our members are coping well, Jenny our branch secretary is keeping in touch via email with those with
an email address, I am keeping in touch with the remaining members by phone, each of those members have support
mechanism in place and so far are coping very well. One member was quite cross with the Government having just
received a renewal form for her blue badge. This she had found most annoying feeling the questions intrusive and
breaking GDPR rules. As she is her 90s she feels her situation is not going to change so why does she need to reapply.
She also complained that the print was very small and she struggled to read it using both glasses and magnifying glass.
She has asked me if the NHSRF could take this problem up, I have said I will ask, but I am not sure of the response. Have
other members had any issues with this? How big a problem is it? If you have been affected please could you let me know
In addition to the above I am a volunteer for my local self help group, the Ringwood Coronavirus Assistance,. This group
was set up to help the vulnerable in this area, and within 20hours of posting an appeal for volunteers on Facebook® 1500
volunteers had signed up to help for varying roles. There were the shoppers for those not in the social isolating group, that
are happy to sew, making masks, scrubs and wash bags for local nurses. And some like myself (due to being in the social
isolation group) signed up for telephone duty. The calls vary from the vulnerable wanting shopping or prescriptions
collected, family especially those that live many miles away and are unable to collect themselves (a lot of gratitude shown
there). A small percentage of callers who are finding social isolation difficult just call for a chat. Locally this is very well
supported, now having well over 2000 volunteers, this, from a very small market town is not bad
Thank you to the NHS. I find Thursday evenings at 8pm a very warm yet emotional event when we are all out clapping
for you.
Best wishes to all NHSRF members, be kind to one another and stay safe. I hope we can all meet up again in the not too
distant future.
Rosemary White
NHSRF Wessex Regional Representative

Finally, just to say hope you enjoyed our first Newsletter – comments would
be appreciated and we welcome any contributions for our next issue,
maybe share with us what you are doing at this unprecedented time. If you
know of anyone who would like to be added to the mailing list or require a
copy in the post please let me know by email at
england.southwest@nhsrf.org.uk
Paul Pople

South West Development Officer

28th April 2020

